
PROBLEM: 

“My college closed 
and I lost all credits 

and had to start over.”

SOLUTION: 

“A-STEP helped me to prepare for tests 
to exempt remedial classes and secured 

scholarships and support to offset 
expenses while I was in school.”

Jen Cady 
Registered Nurse



PROBLEM: 

“I am homeless and 
suffer from a mild form 

of autism.”

SOLUTION: 

“ASTEP has provided me with daily case 
management and support in college 

enrollment, disability accommodations, 
testing, personal needs (clothing, 

transportation) and financial support.”

Brett Hicks 
Year Up



PROBLEM: 

“I lacked skills and education due to  
a heart condition. That limited my  
ability to work and go to school.”

SOLUTION: 

“A-STEP provided me with career 
advisement and guidance to determine 
what type of job I would enjoy and was 

physically able to perform.”

Kristin Holland 



Vision Statement 

                         A-STEP (Academic Support through the Employment  
                         Process) is highly effective and cost efficient    
                         workforce preparation program that takes the most  
                         disadvantaged adults past entry-level employment  
to a sustainable career. Unique to workforce development  
programs, A-STEP main demographics are adults over the age  
of 25, the majority of which are single mothers working below 
national poverty guidelines.  These individuals and their families  
can break the cycle of poverty through successful education.



Services offered  
to A-STEP candidates

•Pragmatic career planning
•Assessment of resources needed for success
•Program/Education selection and enrollment

•Intensive case-management throughout the  
             first 10 months

•Career mentoring

•Financial assistance – “gap” funding
•Professional development



A-STEP Story 

904-384-1361 •  www.goodwilljax.org
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Eligibility Criteria 

• Live at or below national  
 poverty guidelines

•  24 years and above  
 (under 24 will be considered on an individual bases)

•  High School diploma or GED

•  US citizen/legal resident

•  Must be able to commit to the duration  
 of the educational program once enrolled



Specific Fields of Study 

Registered Nurse   

Nursing Prerequisites  

Respiratory Care         
Practical Nursing  1 
Surgical Tech   1 

Medical Assistant  1 

Medical Coding  

Health Care Management 1 

Occupational Therapist Asst 

3 
3 
2 

2 

2 

Physical Therapist Assistant 1 

Bio Med  1 
IT 7 

Business Administration   4 
Environmental Science Tech 1 
HVAC 5 

Welding  3 
Culinary 1 

Auto Collision 2 
Electricity 2 

OHSA/Fork Lifts 2 

Insurance Claims Certificate   1 

Office Management 1 
B.A. Library 1 

A-STEP candidates  
are enrolled in  
or graduated from:



A-STEP 
Future 
Budget 

Total Cost 
Estimate



• Goodwill Umbrella –  
Chief Development Officer

• One Program Manager

• Five College Navigators  
under the PM

• Each College Navigator will have  
a case load of 30-40

• To graduate 100 per year

The future  
of A-STEP






